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A METHOD, SYSTEM AND CUSTOMER INTERFACE MODULE FOR 
ENABLING TRIAL AND REGISTRATION OF SOFTWARE PRODUCTS 

This invention relates to a method and system for enabling trial and 
nation of software products. The invention a.so relates to an interfaee modole 
for facilitating trial use, purchase and registration of software prodnets. 

One problem involved with the distribution and sale of computer software . 
that of aftowing a potential customer to trial a software product before purchase 
whilst at the same time preventing unauthorized copying of the software product for 
use by others. 

Another problem is that of allowing a potential customer to trial a software 
pr oduct before purchase whilst a, the same time preventing continued use after the 
trial period has expired. 

It is therefore desirable to provide a secure method and system whteh allows 
use of a software product for a trial period and then prevents farther use of foe 
software product until the software product has been purchased by the customer. 
Once the product is purchased, a method for unauthorised copying is also desuable 

U S Patent No. 5563946 discloses a method and apparatus for enabhng mal 
period use of software products in which a software product is reversibly 
tectionallylimitedbyencr^^ 

and loaded into a user's computer for use during a trial period. A temporary 
decryption key is provided tan the source to the user to allow use of the encrypted 
software product for a predetermined trial interval and, at the end of the tnal penod, 
tether access to the software is denied. The user must then take affirmative steps 
tocon^ctmesourc.topurchaseapermanemdecrypUonkeywmchiscommumcated 

5 to the user to allow unrestricted access to the encrypted software product. 

A disadvantage of the method of U.S. Patent No. 5563946 is mat it mvolves 
encryption of the software product. This can involve unnecessary time and expense 
hotel the software product is distributed to a potentia, customer. I. , therefore 
desirab.etoprovideamethodandsystemforenab.inguseofasoftwareproductfor 
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atri al period which does not involve encryption of the software product. 

t u also desirable to provide an interface which facilitates comm— 
^ a customer, computer instafted with a vendor, software producr for 
emission of registration identification and for other functions- 

According to one aspect of the invention there rs provrded a method 

combining a software product with a customer urterface module 

fnrm a combined software object; 

^butm^ecombinedsoftwarcob^toapotentialcustomcr 

loading the combined software object into a computer of a potent, 
, ^wheremmecustomerinterfacemoduleofthesoftwareobjectinteractswrth 

checking the registration record each tnne access 

5 software product for a predetermined trial penod; 

generating relation identification data which ailows use of the 
softw are product beyond said predetermined trial period after purchase and 
registration of the software product; and 

^ distributing the registration identification data to the customer for 

insertion by the customer interface module into the registration record. 
Welding to another aspect of the invention there is provided a system for 

Win, trial use and registration of software products compnsmg: 
M oduct to form a combined software object, the customer interface module bemg 

TZ region record when access to the software product ,s guested by the 
period; and 


20 


25 


- H - 

registration identification data generating means for generating 

Kgbtration —on data to * sent * ^J^^ 
ins e rt ioninto are registration record to ailow access othes^, P 

said predetermined trial period after purchase and registration 
^^erahfyftrecustomer interface m odu,e is arranged to insert ftre registration 
I TLing region file in the operating system of the cnstomer s 
record into an existing s however, the customer 

— ■ — - r^^S?^* — - 

interface module may be arranged to create a r g. 

* ton record in the operating system of the customer s computer. « 
i registration record in me y s r . mains in the customer's 

-r sri— err — 

According with a software product and programmed to 

— ^r=— -==•■--■- 
~£ ssa. — • - - — -* 


20 
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use of the software product is permitted; 

updating means for updating the registration record during the trial 

period; 

monitoring means for checking details in the registration record to 
5 determine whether the trial period has expired each time access to the software 
product is required; and 

means for receiving registration identification data which allows use 
of the software product after purchase or registration of the software product. 

The trial period may be determined in a number of different ways. For 
10 instance, the customer interface module may include a counter for counting the 
number of trial usages of the software product, the trial period being arranged to 
expire after a predetermined number of usages. Alternatively, the predetermined 
trial period may be calculated to expire at a predetermined expiry date/time. In this 
case, the customer interface module may include means for comparing the last run 
15 date/time of the software product with the current run date/time when use is 
requested, with use of the software product only being enabled if the last run 
date/time does not exceed the current run date/time. This prevents the customer 
resetting the current run date/time to an incorrect date in an attempt to use the 
software product after expiry of the trial period. In another embodiment, the trial 
20 period may be calculated to expire when the software product has been used for a 
predetermined cumulative time over a number of usages. Further, a combination of 
two or more methods for determining expiry of the trial period may be used. 

When the customer interface module is combined with the software product 
to form the combined software object it may be concealed in the software object so 
25 as to avoid detection by a customer. 

' Preferably, the customer interface module includes means for invoking a 
purchase and registration function to facilitate purchase and registration of the 
software product. In the purchase and registration function, the customer is invited 
to purchase the software product and when the customer has purchased the software 
30 product, the registration centre generates the registration identification data and 
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distributes the data to the customer- The registration centre preferably receives 
customer identification and machine identification details from the customer and 
utilizes the details to generate encrypted registration identification data for the 
software product. 

5 The use of machine identification details of the customer's computer in 

generating the registration identification data reduces the risk of the software product 
being used in another computer if the software product is copied to another 

computer. — - 

In accordance with another advantageous aspect of the invention, there is 

10 provided a customer interface module which is able to communicate directly with 
the server of a registration centre and/or of a vendors computer via the Internet. 
Tbis has the advantage of facilitating various functions, particularly the transmission 
of customer identification details and machine identification details to the registration 
centre and the transmission of the registration identification data from the 

15 registration centre to the customer interface module installed on the customer's 
computer. In a particularly preferred embodiment, the customer interface module 
includes its own Web interface protocol, such as a hypertext transfer protocol 
(HTTP), which enables the customer interface module to communicate via the World 
Wide Web of the Internet directly with a Web Server of a registration centre and/or 

20 a vendor's computer. Such a customer interface module can facilitate other 
functions, including the recordal and transmission of error and usage statistics of the 
software product and the addition of features to the software product after 
installation. 

A preferred embodiment of a method, system and customer interface module 
25 in accordance with the invention will now be described, by way of example only, 
with reference to the accompanying drawings, in which: 

Figure 1 is a schematic diagram of a system for enabling trial and registration 

of software products; 

Figure 2 is a block diagram of a customer interface module being combined 
30 with a software product to form a combined software object; 
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Figure 3 ts a schematic block diagram of the software object including the 
customer interface module installed in a customer's computer; 

Hgure 4 is aschematic block diagram of acustomer interface module of the 

Figure 5 is an example of a registration file created by the customer interface 


invention; 

Fi 

module; 


Fi^isafiowchartofaT^ 

in nhiect in a customer's computer for trial use; 

J Hgure 8 is a flow chart of the trial procedure for trial of a software product 

; ^ S ° ~T,: ; flow chart of the registration procedure for the purchase and 
registration of a software product by a customer. 
l5 ^Pigureimereisshownasystemfordisftibntmgsoftwareproductswhrh 

cables triaTof the software products for a predetermined trial per o pnor « 
p.chase, comprising a vendor, computer 1, a customer, -*T^ 
egistratiou centre 3 which enab.es the software products to be purch. - * m- 
after expiry of the predetermined trial period. As shown m F.gure 1, the vendor s 

2y communicate with each other via me World Wide Web (www) 9 of * 
Lernet and, for this purpose, me customer, computer has a Web Browser 6 and 
each of the computers 1 and 3 has a respective Web Server 5 and 7. 

2>dis P ,ayuni.(« Tbecomputers of me venaor 

centre 3 may have similar components, and tire registration centre computer 3 also 
lea or s m communication with a database 8 which includes customer da, 


30 
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When a vendor of a software produet wishes to use the system of Figure 
Ae ven dor eontaets the registration centre 3 to register as a vendor^ to obtam a 

(CISM) Xhe vendor may contact the registration centre 3 hy visiting the Web-site of 
.eregltioneen.eviatheWoridWideWeh^andaeopyoftheaSMntayh 

by downloading the C1SM ftont the Worid Wide Web. » 
vendor may contact the regisftation centre hy *«* - « 
com munication channels, eg. teiephone or facsimile, and a copy of the 
be supplied ftont the distribution centre to the vendor on a suttahle ntemory tnedta 

— g a copy of the customer hrterface 
^TJL CCISM) .0, Utc vendor then comhines me OSM i0 - * 
, Hare product 12 to form a comhined software object 14 for dtstnhutton to 

^^^^^^^^^ 
for different computer operating systems and programming language. The process 
addsmeaSMfOtothevendor-ssoft^prod.tmsncham.^ 

ft, CISM 10 is concealed in the comhined software object 14 so as no, to be 
HZ by a customer using me software product 1 2 of the comhined software 

0bj£Ct The vendor then ma.es the comhined or CISM-enab.ed software object 14 
available for dis— to potentia. customers, for instance by tnstalhng the 

lt m er L visit the vendor's Web site and download the combmed software 
~ — fttevendo.-ssoft^product.m.me—sc^ 
3 The ClSM-enabled software object .4 may a,so be made avat^ft* 
distribution ftom the Web server 7 of the distribution cenfte 3 or ftom other Web 
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Further, the CISM-enabled software object may be recorded on a suitable 
memory media, such as a CD-ROM, and distributed to potential customers by any 
convenient channel of distribution. 

Figure 3 shows the combined or CISM-enabled software object 14 installed 
5 in a customer's computer 2. The customer interface software module (CISM) 10 is 
pre-programmed to act as an interface between the operating system 20 and hard 
disk drive 22 of the customer's computer 2 and the Web server 7 of the registration 
centre 3 via the World Wide Web. For this purpose, the CISM may comprise a 
separate interface which is able to communicate via the World Wide Web by its own 

10 hypertext transfer protocol (HTTP). The CISM 10 is also programmed to create and 
update a registration record in an encrypted registration file 40 which is stored in the 
operating system 20. In the case of a Windows operating system, the encrypted 
registration file 40 is stored in the Windows registry of the customer's Windows 
system directory. The CISM 10 may also create a registration duplication 

15 (Reg.Dupe) 50 file which may be stored in the hard disk drive 22 of the customer's 
computer system. When a registration duplication (Reg.Dupe) file is created, it is 
preferably given a name which does not indicate its purpose but which discourages 
the customer from casually removing the file. The Reg.Dupe file is preferably a 
hidden, read-only file. 

20 The components of the customer interface software module (CISM) 10 are 

shown schematically in Figure 4. The CISM 10 includes a server interface means 
102 for communicating with a Web server, an operating system interface means 104 
for communicating with the operating system 20 of a customer's computer, a 
registration file generator 106 and an encryption module 107 for generating and 

25 encrypting data which is stored in a registration file in the operating system 20 of 
the customer's computer, a trial period initiator 108 for initiating a predetermined 
trial period for use of the associated software product 12 when the CISM-enabled 
software object 14 is installed in the customer's computer, a registration file monitor 
1 10 for checking the contents of the registration file 40, a product enabling means 

30 112 for enabling use of the associated software product when the registration file 
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monitor 


, ,. or no ascertain, either tha. the predetermined trial period has not expired or 
afiows the product to he used, and a message generahng means 1.4 for generattng 

& « rlids. r— ion data field «, containing data such as the date 

■ . usage data field 42, containing data such as the numb r of tunes tire 
softwaI proL is used (this is particularly of use when the predeternun « Una, 
H is determined hy a maximum number of usages of the software product), 

: the trial period, or n P—d nun*. « - - 


eXPtty , T . leu oKceeded causes the software product to be disabled; 

period ::rr.:ta 44 — — — - ■ — 

.riuatio.datafie^Tforcontairungregis.ationdetails^ 
registration identification data for different software product,. 

A preferred method in which the system for enabhng tnal and purchase 

Referring to Figure 6, there is shown a process for downloading a vendor's 
«J£Z h.-ousto.er, computer via the World Wide We. W.er , a 
potenti ,Ltomcr becomes aware of a vend^ J^L" 

^eb^ 


number; and 
20 "a 


6 to 9. 

25 


30 
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download, step 62, ftom a download page. The cns.on.or is then shown a download 
agrelen,. This Bcence agreement .nay mention that a cusmm. 

The customer must then agree to tne 
on the hard disk of the customer's computer 2. The customer 
5 '£2t — g the sofiware produ* s t ep 63, - ^.-^ 
compute r is chewed to see — an = - ^ ^ 
identifioadon file exists on the customer s compnter, step 
^ the customer Idenfificafion details are returned by the customer . , W* 

6 as par, of the response to the Web Server 5, 7 of the vendor or 
Browser . P ^ ^ ^ ^ ^ , obtam5 , new 

MW cnstonrer identifier which is sent to fire customer's compter, step 6^ The 
Lome, identifier is transmitted as a hidden field in a downioad details form « 
„ dre customer. Thus, fhe download details form wiU always eontam m^ 

"I — in some applications. M another enrhodiment, *e 

ZZ*» — detaiU ma, he captured and stored in fire re.— centre 

T HTML (Hypertext markup M downed *— - ^ 
display! in the customer, Web Browser, step 67 for the customer to a^ee *e 

When die customer revests downloading to proceed , step^ * - 

H„„ the fields from the download details form are transferred to the Web 
^miction, the fields from ^ fcy ^ 

Server step 69, by a standard HTML facility. 

— rr-i-- — «>■ — - 
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25 
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10 


customer interface software module (CISM) is then downloaded into the'customer's 
computer in a stogie package, step 70, using FTP (File Transfer Protocol). This 
ends the downloading process. The customer would then continue with the 
installation process (Fig. 7). 

I, will however, be appreciated that instead of the customer obtaining a 
CISM-enabled vendor's software product by downloading via me World Wide Web, 
a CISM-enabled vendor's software product may be distributed by a vendor and 
obtained bv a potential customer to other ways, for instance by the CISM-enabled 
software product being recorded on a CD-ROM or other form of memory media. 

■ Referring now to Figure 7, there is shown a process for installing a CISM- 
enabled software product for trial use on a customer's computer. When the 
customer obtains a CISM-enabled software product, e.g. by downloading or as a CD- 
ROM program package, toe customer uses a setup and execute process (setup.exe) 
to install the customer interface service module (CISM) and set up the software 
,5 prod uctofmecombinedsoftwareobject,step71. When the customer then attempts 
to run the vendor's software product, step 72, the CISM checks the operating system 
for any pre-existtag registration file, step 73. In the case of a customer mterface 
service module (CISM) programmed to co-operate with an operating system such as 
Windows 95, the CISM will look in the Windows Registry (or equivalent) for any 
existing registration file in the Windows Registry, step 73a. In the case of other 
operating systems which do not have a registry equivalent to a Windows Registry, 
the CISM may have to create a registry for a registration file to the operating 
system. If no registration file is present in the operating system; CISM creates a 
registration file, step 74. 

If a registration file is already present in the operating system of the 
customer's computer, the CISM checks in die registration file, step 75, to see 
whether it contains pre-existing registration identification data for the software 
product, step 75a. If the registration file contains registration identification data for 
the software product indicating that the customer has previously purchased the 
software product, the software product is enabled for use by the customer on lus/hcr 


20 


25 
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dat a l am **. - nation file » —on details of to — 
^ steo 76 «o detennine whether to software product has been rnstaUed 
Pr0dU °\ P t I; 6 ; lopreviousinstaUa.ionde.i.sfortosoftwareprodnotare 

a ote detai.s created by CISM and recorded in the registration file are encrypted 

that they are not recognisable to the cnstomer. 

J fire customer interface software module (dSM) — s totto 

^1 to registration fide, step 7S to detennine whether to trial penod as 
u Le.ialperiodhasnoteKpne.tosoftwateprodncttsenahled 

FiS - ^e predetermined trial period ntay he time dependent, with to 

a predetermined later date, or use dependent, with to P 
prLermined number of usages of to softie product, ror the ^ to 
la ihclnde a counter which. counts to number of tnal usages of to softw ^ 
product. Alternative*, to .a, period tnay he tinte and use ^ 

p^led process for ^^^2^^^ 
L an earlier date prior to reefing a use of to software product. 


25 
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Referring to Fig- 8, when a custom revests use of a CISM-e„^ 
software prcdnc, after Us —on, step 80, the customer mterface softie 
module (CISM) compares me current date/time in the operating system - *. 

S^LT-* «■ - — * 7 8 ; 2 "j- — 

5 date/time exceeds the predetermined expiry date/time, step 82, the purchase 
T ,eo 90 is initiated If, however, the eurren, date/time does no, exceed 

- CISM *. - - - - — 

ZZZor* the registration flie, and compares this vaine with the 
product ftom «h_ g. ^ ^ ^ ^ ^ 

10 rrr^ — . — - — -~ -* - - - 

. pred ermined mterva, t (say 5 seconds), step 87, the CISM refases to run * 

U me plgram is not rnn ftom a batch file which resets the date to some ftx 
It^reforedte product is rnn. Even if «. - - -* 

20 eventually the expiry date will he reached because each ran date/tnne most he 
least t seconds later than the last run date/time. 

If the last run date/time is earlier than the current date/hme (less <h 
determined interva, t), .he CISM enahles me software product for us. step 88 
and the CISM overrides the last run date/time with the current date/tune m 

25 ■ 'Trt'SSS ^on process automat commenced by ftte 

: be gained win, reference to Figure 9. When me customer attempts to run me 
fl 7 ^duct the CISM automatically causes an expiry not.ce .o be delayed 
30 ^£Z»~*-~-"~~<~"*'-*«- 
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andinvitingthe—rto purchase thesoftware product. A typical message may 
Z "Your current Hcence for this product has expired. Would you l*e . order ft 
Z If so, CHC [OK]". If the customer has aheady obtained regrstratton 
identification data for the software product, e.g. by mail, telephone facade or e- 
1, foe customer wUl be invited to enter the registration idenHficatton^ . 
his/n er computer system. It is then encrypted by the CISM and recorded m the 

regiSttati ° nfi ; e f &e customer elects .purchase the software product, step 92, (e.g. 
by selecting the OK button to purchase), the customer details are obtained by the 
Si if present in a coo.0 in the customer, computer, and the machm 
Identification details and the product identiftcation details are obtan^from £ 
registration file in the operating system of the customer's computer, step .93 . Ttae 

, are displayed on the form for the customer to compete or alter, * - — * 
detads on the order form and entering his credit card detads, step 95. The o«« 


191. 


Once the order details are confirmed, the customer's identification detads m 

to the registration centre, step 96. For instance, the customer may dtspatch th order 
^ the Wor,d Wide Web , by e-mail, by facsimi.e or by mail. Usually, fbe 

rrenmtftneregisnationidentificadondatatonaecus.ome, If the Web d,spatch 

form content which. are preferably encrypted by secure sockets La er (SSL) 
7 m the server 7 of the registration centre 3. In the e-mad dtspatch 
encryption, to the server / of « e 
30 meld, CISM formats the informal in the same way aa for the HTTP and 


25 
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dispatches the SSL encrypted order to a dedicated e-mail address on the server of 
the registration centre. Preferably, the CISM will be programmed to prevent 
duplicate orders containing the same customer identification details, the same 
product identification details and the same machine identification details to be sent 
5 to the registration centre within a 24 hour period. 

Upon receipt at the registration centre, the order form is processed and the 
customer's credit card details validated, either by the registration centre or by 
another processing centre, step 97, and then registration identification details are 
generated by the registration centre and sent to the customer, step 98. The 
10 registration identification details are then encrypted by the CISM and inserted into 
the registration file in the customer's operating system 99 as encrypted registration 
identification data so as to enable future use of the software product on the 
customer's computer, step 190. 

In order for the registration identification details to be generated, the 
15 information passed with the order form by CISM to the server of the registration 
centre may include the following: 

product release identification details; 
product offer identification details; 
the customer's hard disk volume number; 
20 the customer's identification details; 

the customer's credit card details; 

the current date on the customer's machine (in order to prevent date fraud); 
the CISM version number; and 

the product feature set identification (in most cases this will be set to "all" 
except in cases where the vendor does not wish to supply all features of the software 
product for use by the customer). 

' After receiving the information passed with the order form and verification 
of the customer's credit card details, the server of the registration centre, which 
includes appropriate CISM server programs, generates the registration identification 
details for the software product. The details are encrypted, preferably by symmetric 
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key encryption, as an encrypted version of the following fields: 
the customer's hard disk volume number; 
the product release identification details; 
• the product feature set identification; 
5 the customer identification; and 

the product expiry date. product expiry date usually be set .o^say, 
3 1D ece m ber,20C9,e X cept when the vendor only wishes to hcence his/her software 
product for a limited time period, for instance, 6 months). 

W e hard disk volume number is a unique identifier of the hard d,k of a 
10 personal computer (PC) assigned at format time. In a Windows operating system 

p rog ramminginterface<API). As an Integra, part of me purchase P«j.« 
Lies me hard disk volume number, appends it to the reg.strat.on and product 
II, encrypts the whole strhtg and stores the srrhtg 
l5 identificationdatammeregistrationfileinmeWindowsregrstry. WheneverCISM 
accesses the hard disk vo.nme number again from the disk, a = 
decrypts Are registration identification data for the product from the reg.strat.on fde 
Spares L two volume numbers, ff they do not mutch, mdic^g 
product has been installed onto a different machine or different hard d,sk than the 
2 „ C* was purchased for, CtSM wiU not aUow me software product to be run 

nOIma l use of the customerV hard disk vo.ume number as a machine 

identificafiontogeme^^ 

regisLon identified data assists in preventing unauthorised copymg 
25 ^se ofreso^ product on anCerperson-s compute, However , 
mak es it difficult for customers when they change their computers, re-ms, 

Js/ber computer or hard disk, i, may be necessary for the customer to contact *e 
^LionLue, e.g. by e-mail, to advise his/her customer "~>^ 
30 ^newharddiskvohnnenuntberso^fteshregUuationidennfieat.ondataean 


he sent to the customer. 

Artyconvenientprogrammin 
to produce the customer interne software module (CISM) which is a smaH -If- 
contained program, hi one preferred form, CISM may be an OLE (Object Linking 

Software Uc«. This aUows a separate version of CISM for each software 
product to be used as an anti-hacker precaution. 

ta order to minimize die impact of a hacker breaking encryption of CISM, 

,0 2 offset to prevent one hack to CISM being pubiishcd as a patch to make aU 
aSM enaL vendor products effective, ftee. Man, different encryphon 
a^rfthms and address struck may be used by the registrar centre for *- 
Jpose, Preferably, CiSM will use a fast symmetric-key encryphon aigondmi 
(rather than an asymmetric key algorithm) for speed. 

It will be appreciated that the customer interface software module (CISM) 

providingaseeure method and system for enabling trial and relation of software 
^ As described above, CISM also assists hi the downloading and orders 

Lean the customer, computer and die server of the registrahon cenh . £ 
many other pre- and post-registration factions may he supported by the CISM 

I server of the registration centre and/or vendor, compute, Usage stahsnc -* 
corner comments on the vendor V software product can also be record £ 
^rted back to the relation centre and,„r vendor. It is also e = d *< 
alonal feahrres programmed by a vendor may be incorporated or add d to CISM 
during a trim period, such as messages which encourage the customer to pu^hase 
iTplduc, at certain times when a discount is offered. THe CISM may also be 

Llntotext messages which arebroadcas. to the customer upon mihahon of the 
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purchase procedures or at other times. 

It will be appreciated that various modifications and/or alterations may be 
made to the specific embodiment described above without departing from the scope 
and spirit of the invention. 

For the purposes of this specification, including the claims, the term 
"comprising" shall be taken to have the meaning "including". 
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CLAIMS DEFINING THE INVENTION ARE AS FOLLOWS: 

1. A method of enabling the trial and registration of software products 

comprising the steps of: 

combining a software product with a customer interface module to form a 

5 combined software object; 

. distributing the combined software object to a potential customer; 
lo adingthe combined software object into a computer of apotential customer 
wherein the customer interface module of the software object interacts with the 
customer's computer «o create a registration record of me software product m the 
10 customer's computer; 

checking details in the registration record each time access to the software 
product is required wherein tire customer interface module allows trial use of me 
software product for a predetermined trial period; 

generating regisTration identification data which allows use of the software 
15 product beyond said predetermined trial period after purchase and region of the 

software product; and 

distributing the registration identification data to the customer for insertion 
By the customer interface module into the registration record. 

2 A method according to claim 1 wherein the customer interface module is 
20 arranged ,o insert the registration record into an existing file in the operating system 
of the customer's computer. 

, A method according to claim 1 wherein the customer interface module is 
arranged to create a relation file containing the registiation record m the 
operating system of the customer's computer. 

4 A method according to any one of the preceding claims wherein a vendor of 
a software product is provided with the customer interface module and combmmg 
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means for combining the vendor's software product with the customer interface 
module on a computer of the vendor. 

5. A method according to claim 4 wherein the customer interface module and 
the combining means are supplied to the vendor from a registration centre where the 

5 registration identification data is generated. 

6. A method according to any one of claims 1 to 3 wherein the software product 
is combined with the customer interface module at a registration centre where the 
registration identification data is generated. 

7. A method according to any one of the preceding claims wherein a purchase 
10 and registration function is provided by the customer interface module to facilitate 

purchase and registration of the software product. 

8. A method according to claim 7 wherein, in the purchase and registration 
function, when the purchaser has purchased the software product, the registration 
identification data is generated and distributed to the customer and inserted into the 

15 registration record to allow the customer to use the software product after expiry of 
the predetermined trial period. 

9. A method according to any one of the preceding claims wherein customer 
identification details and product identification details are utilized to generate the 
registration identification data for the software product. 

20 10. A method according to any one of the preceding claims wherein machine 
identification details of the customer's computer are utilized to generate the 
registration identification data for the software product. 
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L .0 generate the Ration record are encrypte. by the customer mterface 
m0 dule ,o generate an encrypted registration identification data file. 

n A method according to any one of the preceding Cairns wherein the 
5 determined trial period is defcrmlned hy a maximum number of tnai usages of 
the software product. 

13 Amethodaccording^anyoneofciaimsltollwhereinthepredetermined 
period is arranged to expire at a predetermined expiry datetane. 

10 1 period is calcmated to exphe when the software product has hcen used for 
predetermined cumulative time over a number of usages. 

15 A metitod according to Cairn 13 wherein, when a trial use of the software 
roduct is revested after installation, the customer interface module compare *e 
CI datlme of the software product with tire current run daWtime o ft* 

date date/time does not exceed the current run date/tune. 

Lea the software prodoct for trial use if the las, run date/time . less than tire 
current run date/time by more than a predetermined interval. 

20 17 A method according to any one of the preceding Cairns wherein the 
Set to prevent re-triafting by deletion and re-insfcOlation of the software ob.ee. 
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, 8 A method according to any one of the preceding Cain, wherein the customer 
interface m odu,e is programed to communicate direct with the server of a 
registration centre or vendor over the Internet. 

19 . A system for enabling trial use and registration of software products 

t0 fom a combined software object, the customer interface module benrg 
jammed to interface with a customer's computer when the combmed soft., 

> ^ m «,it^r to create a registration record for the 
obiect is installed on the customer's computer to create g 

ta the relation record when access to the software product rs guested by fire 
„ and to aUow access to the software product during a predetermmcd tna, 

Peri ° d: rei nation identification data generating means foe generating registration 
i3 identificariondatatobesenttomecustomermterfaeemodnleformsertion.tothe 

trial period after purchase and regishation of the software product. 

20 A system according to elaim 19 wherein the customer interface module is 
arranged ,c 'insert the registrafion record into an eating file in fire operatmg system 

20 of the customer's computer. 

21 A. system according to claim 19 wherein me customer interface module is 
^ed to create a region file containing the registration record m fite 
operating system of the customer's computer. 

22 ^yste^accr.ding.oclalmsWtollwheremfirecustomermterfacemodu.e 
and registration of the software product. 


23 A svstem according to any one ofdaims .9 to 22 wherein the relation 
id entification data generating means is provided a, a registration eentre. 

24 A system according to data 23 where* the registration centre ntili^s 
registration identification data for dre software product. 

25 A system according to ciaim 23 or data 24 wherein the registration centre 
liizes Ihine identiftcation detaiis of the Corner, computer to generate me 
registration identification data for the software product. 

26 A system according to any one of ciatas !9 to 25 wherein fire registration 
J£L by the customer interface moduie is ahie to store one or more o me 

n data, usage data, espfty da, product data, customer da. 
machine data and registration data. 

I region record is — d to the relation cent, for use m creatmg 
15 customer profiles. 

28 A sy s«em according to any one of Cairns » to 27 wherein the ouster 
Z*l Idnie inc.ud. means for determining wtather fire 

the trial period has not expired. 

29 . A system according to data 28 wherein fire customer interface module 
Ldesacounter for counting the number of tria. usages of the software product 
predetermined trial period is arranged to expire after a predeternuned 
number of usages. 
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30 A system according to claim 28 wherein ore custom interface module 
Lent run date/time of the software product and the customer mterface module 
does not exceed the current run date/time. 

software product for rrhd use if Ore last run date/time is less man the 
current run date/time by more than a predetermined interval. 
32 A system according u. Cairn 2« wherein the cusmmer interface module 

Z ^determined trial period is ca,oula,ed to exphe when said cumnlauve tune 
exceeds a predetermined value. 

33 A system according to any one of claims .9 to 32 wherein the customer 
Lter^emodme includes encryption means for encrypting data to be stored m the 

15 registration file. 

34 A system according to any one of claims 19 to 33 wherein the relation 
e CMd is a permanent record which remains in the customer's compute after 

:ll„ of tile software object to prevent re-trialting hy deletion and re— on 
of the software object. 

A s y s.emaccordia g toanyoneofelaims23 t o25or27wheremmecus,omer 
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Internet. 

36. 


„ A customer interface module for use in a system for enabling ^ 
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centre for sending registration identification detafis to a customer 
customer to use a software product after expiry of a predetermored Ma, pen* 
cnstomer interface — incindes interface m eans for conununtcattng 
directly with a server at die registration centre via the Internet. 

37 A customer interface modu.= for combination with a software product and 
programmed to interface with a customer, computer to enable trra use and 
Liafion of the software product, said customer interface module mclndmg 

registration record generating »« for creating a region record for 
borage in the customer's computer, said record containing iustaUation, usage and 

registration details of the software product; 
^^^^^^^^^^^ 

the software product is permitted; 

npdatmgmear.sforupdatmgtheregishationrecorddurmgfinetr.aipenod, 

reqUte irfor receive registration identification data which allows use of the 
software product after purchase or registration of me software product 

38 A customer interface module according to claim 37 wherein the customer 
Lerface -nodule is arranged to insert tire registration record mto an coshng 
registration file in the operating system of the customer's compute, 

39 A customer interface module according to c.aim 37 wherein me customer 
Lhce module is arranged to create a registration file containing the relation 
record in the operating system of the customer's computer. 

,„ • A customer interface module according to any one of Cairns 36 to 39 
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the trial period being arranged to expire after a predetermined number of usages. 


41. A customer interface module according to any one of claims 36 to 40 
including means for comparing the last run date/time of the software product with 
the current run date/time of the software product, the customer interface module 

5 being arranged to enable the software product for trial use only when the last run 
date/time does not exceed the current run date/time. 

42. A customer interface module according to claim 41 wherein the customer 
interface module only enables the software product if the last run date/time is less 
than the current run date/time by more than a predetermined interval. 

10 43. A customer interface module according to any one of claims 36 to 42 
including means for recording the cumulative time the software product is used, and 
the trial period is calculated to expire when said cumulative time exceeds a 
predetermined value. 

44. A customer interface module according to claim 38 or claim 39 including 
15 encryption means for encrypting data to be stored in the registration file. 

45. A customer interface module according to any one of claims 36 to 44 further 
including means for invoking a purchase and registration function inviting the 
customer to purchase the software product. 

46. A customer interface module according to any one of claims 37 to 45 further 
20 including interface means for communicating with a server of a registration centre 

via the Internet. 

47. A customer interface module according to claim 36 or claim 46 wherein the 
interface means includes its own Web interface protocol. 
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48 a — ntodule subs— as hereinbefore *— ^ 

reference to Figures 4 and 5 of the accompanying drawmgs. 

' . ■ i of software products substantially as 

«. A system for enablmg tnal use of sofbv p ^ 
hereinbefore deseribed with reference to F.gures 1 to 
drawings. 
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ABSTRACT 


A method and system for enabling the trial and registration of software 
produets is provided in which a vendor's software product (12) is combined with a 
customer interface modnle (10) to form a combined software object (14) which is 
supplied to a potential customer e.g. over the Internet, for trial use during a 
predetermined trial period prior to purchase-bv the customer. The customer interface 
module (10) is arranged to interact with the operating system (20) of the customer's 
computer (2) to generate a registration record of the software product which is stored 
in a registration file (40) and cheeked each time access to the software product (12) 
is requested. When the customer purchases the software product registration 
identification data is generated at a registration centre (3) and distributed to the 
customer for insertion by the customer interface modnle (14) into the registration file 
(40) to allow use of the software product beyond the trial period. 
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